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July 28, 2009
Stephen DeSorbo

Coordinated Benefits Group

Dear Stephen,

I just wanted to offer my personal gratitude for going the extra mile in coordinating the benefits package
for the CRUISEONE franchise owners. Our business model is one that is complicated to say the least, and
you have gone above and beyond to get us the best benefits package available at affordable rates.

Because of Coordinated Benefits Group, we can say that we are the ONLY Company in our industry that
offers such a comprehensive benefits package to our franchise owners. This not only helps us to attract
new franchisees, it also helps us to stay far ahead of our competition.

Thank you to you and your incredible staff for always looking out for us. This is what sets you apart from

your competition. | would not hesitate to recommend Coordinated benefits Group to my colleagues and
friends.
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